BALAMURUGAN CHANDRAN

Applying for Director

9994166446 c.balamurugan.mail@gamil.com
https://www.linkedin.com/in/balamuruganchandran/ Chennai
SUMMARY

KEY ACHIEVEMENTS

Transformational Engineering Manager with 19+ years of experience, driving
business growth, leading high performing teams, and delivering complex
projects. Proven track records of success in:

+ Team mentoring and development

* Project management and delivery

« Critical quick decision making

+ Stakeholder engagement and management
* Process improvement and optimization

+ Solution architecture & problem solving

Looking to unleash my potential to perform my duties with this new role as a
great opportunity. Currently pursuing MS degree in ML & Data Science towards
my passionate goal!

EXPERIENCE

Senior Manager
TransUnion g 01/2021 - Present @ Chennai

TransUnion is a US-based consumer credit reporting agency that operates in
around 30 countries. It uses a variety of data sources, technology, and analytics
to construct accurate financial pictures of individuals, which are used by
businesses and other organizations.
+ Hired 35 members of energetic team to work together and build a brand-new
platform for Global Fraud Solution.
+ Trained and coached team for achieving project deliverable goals.
+ Supporting team to nurture healthy culture and inspiring them to bring
ownership.
+ Ability to make critical decisions in quick time and aspirant problem solver.

Project Description
name
TruValidate To build robust Fraud identity platform to leverage a reliable

network of offline, digital, browing footprint, phone network
and device identity data to let good customers through
faster, while flagging risky transactions for additional
verification

Built most passionate team to learn
together, focused on goal, achieved
fraud solution platform release
successfully

Received best performing leading
manager award in 2024

TECHNICAL SKILLS

API Microservices Java / J2EE

SpringBoot RDBMS NosSQL

Azure Cloud AWS Cloud
GCP Cloud Python

Machine Learning

PASSIONS

Passionate about process
A4 improvements to bring
efficiency and innovation to
drive business outcomes in
growing healthcare industry.

LANGUAGES

English Proficient
D

Tamil Native
STRENGTHS

Adaptive, Resilient & Decision
A4 Maker

Looking to bring successful key

solutions for problems by getting

new opportunity and apply my key

strengths of adaptive, resilient and

decision making.

INDUSTRY EXPERTISE
Leadership

I

Management

I

Technical Solution

l

TRAINING / COURSES

Professional Cloud Architect - GCP
Training
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EXPERIENCE
Senior Technical Architect
Cognizant @& 09/2011-01/2021 Q@ USA & Chennai

Cognizant is a US based information technology services and consulting
company.

+ Played as Enterprise Architect role for multiple stream’s integration of 77
applications across the enterprise level.

+ Provided architectural solutions and guidance to customer in technical
decision making to gauge the capability and fitment to project vision.

+ Contributed and guided team across multiple technologies of Java, Dot Net,
TIBCO, Informatica, APIGEE, Active MQ, ESB and WebSphere.

+ Took complete responsible for 30 members offshore team without onsite
person and successfully delivered ahead of client schedule.

Project name Description
Banking Customer - Portal ~ REST based microservices development using
Integration Spring framework, JSON &

Postman.

API Gateway routing patterns and rules in
APIGEE configurations.

Publish & Subscribe model for multiple
technology applications integrations

via Active MQ.

MuleSoft ESB SOA architecture services, polling,
batch processing, MEL

expressions and custom components.
Database design analysis and design in Oracle,
PostGreSQL, TIBCO Composite

& Mongo DB.

Software architecture, design, development of
applications using WebSphere

& JBOSS Portals, JSR 286, JSR 168, Java 8, J2EE,
RDMS and various

technologies.

Knowledge on Azure and AWS Cloud services

Technical Analyst

Infosys @& 07/2006 - 09/2011 Q@ USA & Chennai

It provides business consulting, information technology and outsourcing

services.

* Java, JSP, Websphere Portal developments.

+ Enhanced customer satisfaction by {15%} through effective team collaboration
and improved communication strategies.

+ Got an opportunity as acting manager in my early career.

Project name Description

Banking Customer - Development of internet facing websphere
WebSphere Portal portal, design, create database and java coding in
Development business layer, Ul layer using JSPs.

Worked on ant, maven build scripts

EDUCATION
B.E / ECE - Achieved FIRST CLASS WITH DISTINCTION (80%)
Anna University & 2002 - 2006

M.S in ML & Data Science - Pursuing from Feb 2025
Liverpool University, UK & 2025



